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498
dedicated professionals 
provided expertise and supports

a safe way.   

On behalf of the Board of Directors and 
management team, we recognize the many 
individuals who have given of themselves 
to ensure the health and safety of the 
people we support, their families, and our 
entire staff team during this extraordinary 
time in our history. 

Thank you to the people we support and 
to your families for your understanding, 
flexibility and patience as we have and 
continue to navigate our way through the 
pandemic. We know it has not been easy to 
navigate the necessary disruptions to your 
services. Your support and willingness to 
be flexible has been greatly appreciated. 

We continue to face uncertainty but we 
are working together and finding our way 
forward. Our goal – when people flourish, 
we all succeed.

Cindy Kinnon, Executive Director
Gerry Walsh, Board President

help keep busy. People learned a new 
hobby or learned how to do their hobby in a 
different way. Some people learned about 
other parts of the country or other parts 
of the world. Everyone has demonstrated 
resilience, patience, and openness to 
learning new things. 

CLGW also learned a lot over the past 
year. We balanced the requirements from 
Wellington Dufferin Guelph Public Health 
and the Ministry of Children, Community 
and Social Services in order to keep everyone 
safe. We have learned about Infection 
Prevention and Control (IPAC) measures, 
procurement of personal protection 
equipment (PPE), vaccines and Rapid 
Antigen testing. This meant we needed to 
develop policies, procedures and training 
to ensure we implemented best practices. 
The government required us to close some 
of our services. We then scheduled those 
employees from the closed services, in our 
services that were deemed essential and 
that remained open. We saw our teams 
show flexibility, learning how to support 
people living in our residences. Now, as we 
start to open services again, we continue 
to learn new routines and procedures to 
ensure meaningful interactions are done in 

We have been living in a historic time. Life 
always has a way of giving you lessons. 
The lessons over the past year have 
impacted our organization, our services 
and, you in many ways. We have needed 
to learn how to support people differently, 
and keep people safe in this pandemic-
driven new reality.

The people we support and our employees 
adapted, quickly learning how to interact 
in the virtual world. Of course, there were 
some glitches, but it allowed us to build 
social gatherings and provide one-to-
one support. Some used online methods 
while others picked up the phone. These 
experiences helped us to learn just how 
much we value our relationships and our 
connections.   

We also saw incredible creativity, with 
the people we support and Direct Support 
Professionals coming up with ideas to 

A message from the 
Executive Director and 
the Board President.

F R O M  C I N D Y  A N D  G E R R Y

++



In any given year, our Annual Report 
is a collection of stories, photos and 
statistics. Together, they paint a picture 

of who we are as an organization, and 
what we do for our communities across 
Guelph and Wellington County. 

A message from the 
Annual Report Editor.

F R O M  A N N I E
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If you’re a collector, you could look back. 
Over the past several years, you would 
catch a glimpse at the momentum we 
had gained in connecting people to their 
communities. 

You would see stories about job 
opportunities and volunteerism. You would 
see smiles on people’s faces as we came 
together for good causes. You would read 
about people having more choice, more 
independence, and more connections 
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because of a community opportunity. 
You would read about people feeling 
proud of their involvement with what 
matters most to them. 

However, this year’s Annual Report is 
unique. 

As a story teller for Community Living 
Guelph Wellington, I often try to find 
the bright side of life. Silver linings. 
Reasons to celebrate. 

And while this year’s Annual Report 
will showcase our collective resiliency 
and creativity, you will read about 
the challenges we have endured. 
You will read about hundreds of 
people, collectively tired, weary, but 
consistently adapting to the next 
COVID need, and making the most 
of a pandemic-stricken year.

Thank you for being here, and 
bearing witness.
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A little about who 
we are.

A B O U T  C L G W

Community Living Guelph 
Wellington supports over 500 
adults with a developmental 

disability who live in Guelph and 
Wellington County. 

We believe in community first. We help 
people connect to their community for 
Work and Volunteering, Places to Live, 
and Recreation. 

Guelph and Wellington County are 
stronger, richer and more productive 
when ALL citizens participate fully. 
All people have gifts, talents and 
skills to contribute. We help to build 
relationships. 

Together, we are better. 

661
people served by Community 
Living Guelph Wellington

U OF G CAMPUS FRIENDS
+ BEST BUDDIES

SUPPORTED INDEPENDENT
LIVING

EMPLOYMENT 
OPTIONS

RESIDENTIAL 
OPTIONS

COMMUNITY + DAY 
OPTIONS

PASSPORT

 

O U R  S E R V I C E S
We offer services that are individualized and centred around 
the person we are supporting. Whether it's residential, 
getting connected with community, learning new skills, 
having a job, or just enjoying a great event, we're there as 
much or as little as the person wants. 

O U R  M I S S I O N
Community Living Guelph Wellington connects people with 
developmental disabilities with opportunities for them to 
realize their goals. 

O U R  V I S I O N
People with developmental disabilities live their best life.

O U R  V A L U E S
Nurture potential. We are a place of support that nurtures 
each of us to learn and grow.

Respect uniqueness. We recognize that the unique abilities, 
cultures, talents, aspirations and goals of each person lead 
them to explore meaningful and enriching experiences.

Uphold accountability. We maintain clear communication, 
honour commitments, have high expectations and serve 
one another with the highest levels of mutual integrity and 
accountability. 

Pursue excellence. We are responsive, and our decisions are 
informed by evidence and continuous learning.



8 9COMMUNITY LIVING GUELPH WELLINGTON 2020-21 ANNUAL REPORT

As an organization that offers a 
variety of services, we found 
ourselves in a strange place at 

the beginning of this past fiscal year. 
The pandemic shuttered all but one of 
our services as the province deemed 
residential group living (congregate care) 
as the only essential service we offered at 
CLGW.

We found ourselves in uncharted territory. 
Much of the support we provide is about 
creating connections in the community.

With nowhere to go while we sheltered 
in place, the people we support turned 
to their roommates and to their support 
team in Residential Options to strengthen 
connections and make opportunities 
happen at home. 

The word that comes to mind is creativity. 

We saw hands turn to the earth and make 
soil into gardens. We saw Wii dance 
parties and karaoke nights. We saw 
backyard movie theatres and outdoor 
dinner parties. We experienced Direct 
Support Professionals and the people 
we support thinking big about what they 
enjoyed, and making that a part of their 
home. 

We saw hobbies that typically happened 
elsewhere, become opportunities to 
both learn and give to others. Whether 
it was painting, gardening, cooking, rug 
hooking, knitting, or woodworking, we 
saw a lot of idle hands turn raw materials 
into creative works of art. We’re certain 
a few more Muskoka chairs and picnic 
tables are kicking around Wellington 
County because of it.

But like any great roommate situation, 

sometimes people need to see their other 
friends too! While we couldn’t always have 
people meeting up in person, we tried to 
do the next best thing – virtual hang outs. 
Sometimes those hangouts were intimate 
and simple, with a good friend or a family 
member. Other times, those virtual hang 
outs were big to-dos! More than a few 
times, Saturday nights turned into movie 
night for 50+ people over Zoom. Even 
too, crafts classes, touring museums, 
and even riding rollercoasters became a 
virtual opportunity to re-connect. 

At the end of this past fiscal year, we 
found ourselves in the midst of resuming 
many of our services. 

Passport, while still a bit modified 
because of community closures, are back 
to supporting people where they are at in 
their communities.

Supported Independent Living remained 

Idle hands can make 
works of art.

S E R V I C E S  O V E R V I E W

throughout the pandemic, but looked 
quite different. Lots of outdoor walk 
and talks, and providing as much phone 
and virtual support as we could. We're 
starting to get back to SIL support the 
way we knew it.

EmployMEnt Options is on its way, 
but running into similar challenges due 
to community closures, lay offs, jobs 
being eliminated due to the impact of 
COVID-19, or job training and carving 
being needed.

A plan has been in place for a while now, 
to resume Day Services too! While it’ll 
be a phased approach, we are excited 
to welcome people back, and in many 
cases, kick-start support for a number of 
families who haven’t had much support at 
all this past fiscal year.

We’re really looking forward to re-
establishing connections, and creating 
new ones in the days ahead. 

151
received residential support from 
Community Living Guelph Wellington
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It's been a team 
effort.

C O V I D  P L A N N I N G

170
receive Community Supports 
from CLGW

When the pandemic started, 
collectively we thought we were 
in for a few weeks or months of 

hunkering down and staying home.

We saw employees rise to the occasion, 
suggesting ways to keep our homes 
healthy, safe, and fun. We saw employees 
create technological solutions, like 
offering Morale Boosters, Zoom calls, or 
even creating online resources for things 
we used to do on paper. We all of a sudden 
had to have a lot of things we’ve never 
had to have before, like massive stores 
of Personal Protective Equipment, a very 
deep and thorough contingency plan, 
and putting new tasks and guidelines 
into place that sometimes were just as 
challenging as they were necessary.

We saw families jump in and support where 
they could. We saw families support their 
loved ones at home, while our services 
shifted as we tried to understand what 
we needed to do to prevent COVID-19. 
We saw families join in mask-making 
campaigns to keep the people we support 
and our employees safe. We saw families 
rally around our tablet fundraiser so we 
could virtually re-connect people as 
quickly as possible. 

We saw the people we support make it 
work. If someone was feeling ill, they 

knew they had the support they needed 
to take care of themselves and keep their 
roommates safe. Some even put their 
hands to work, sewing masks for those 
who needed them. Once vaccines became 
available, we saw so many of the people 
we support roll up their sleeves as soon 
as possible.

We cannot thank you enough. Each 
and every one of you – thank you for 
continuing to keep us all safe.

This wasn't a typical year. At the onset of the pandemic, hiring was paused. This ensured safety 
amongst our teams, while helping to ramp up hours for part-time and relief Direct Support 
Professionals.

We saw a significant decrease in employee turnover compared to previous years, even with DSPs 
being faced with new pressures, including a one-employer limitation. 

While hiring was paused from April until December, we were really excited to offer in-person training 
to our early recruits, and we continue to hire into open positions. 

19
new hires between April 1, 2020 
and March 31, 2021
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Community Living adjusting to how 
it meets needs of those living with 
developmental disabilities.

F R O M  G U E L P H  T O D A Y

April 17, 2020 
By: Maxine Betteridge-Moes

Brandon Reeves was busy working 
three jobs in Guelph prior to 
the pandemic, but now he is 

adapting to a new routine and practicing 
different ways of connecting with loved 
ones from his supported group living 
accommodation. 

“I realized something was definitely 
wrong because before I used to go home 
almost every weekend to see my family,” 
he said. 

Originally from Mount Forest, 35-year-
old Reeves has lived in Guelph for 
eight years and receives residential 
support from Community Living Guelph 
Wellington (CLGW), an organization that 
supports adults living with developmental 
disabilities.

F R O M  G U E L P H  M E R C U R Y  T R I B U N E

April 7, 2020 
By: Graeme McNaughton

Amid the coronavirus crisis, people 
have been forced to find new ways 
to stay in touch with friends and 

family. Be it through a simple phone call 
or over a video conferencing program, 
people are keeping those connections 
open.

That’s why Community Living Guelph-
Wellington (CLGW) has launched a new 

Due to the provincial lockdown and 
physical distancing measures, he is no 
longer working and many of his regular 
social and physical activities have 
changed. Now, he’s using a donated iPad 
to connect with friends and family more 
regularly. 

“I use the iPad to talk with my mom, my 
dad and some of my friends. I also have 
an app for music,” he said.

Reeves is one of 156 people living in 
CLGW residential sites, which are group 
homes of two to five people with 24/7 
staff support. The organization also helps 
106 people in supported independent 
living.

... Read the entire story available at:

https://www.guelphtoday.com/helpers/
community-living-adjusting-to-how-
it-meets-needs-of-those-living-with-
developmental-disabilities-2258890 

‘Family connection is so critical’: 
Guelph organization fundraising to 
buy tablets to keep families in touch

fundraiser to help the people it supports 
be able to do the same.

CLGW, which offers supports for adults 
with developmental disabilities, is looking 
to raise $12,147 in order to buy 35 tablets 
for its residential locations so residents 
are able to keep in touch with their 
families.

... Read the entire story at: 

https: //www.guelphmercury.com/
n e w s - s t o r y/ 9 9 3 6 6 2 2 - - f a m i l y -
connection-is-so-cr it ical-guelph-
organization-fundrais ing-to-buy-
tablets-to-keep-families-in-touch/ 

$15,561.50
was raised by 74 donors to 
purchase tablets and software. 
9 additional tablets were 
donated or loaned to support 
this cause.
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94
people giving their time, 
specialized skills, and support 
to CLGW

99.9%
University of Guelph students  
returned to their mentor role with 
Campus Friends

Guelph Box.
V O L U N T E E R I S M

As a community organization, we 
partner up with a lot of other cool 
businesses and organizations to 

make cool things happen. Sometimes, 
we act as a bridge, connecting one cool 
opportunity to another. 

It was early June when we received an 
email a bit out of the blue. 

We’re partnering with this startup, and 
they support charities. Do you want us 
to throw CLGW into the ring? All you’ll 
have to do is get some volunteers 
together to help out.

Yes, please!

While we were only a few short 
months into this pandemic, it was an 
opportunity for people to do something 
good and meaningful.

So the call went out, and we were 
overwhelmed by the support we 
received. Between asking around 
our own organization, and making 
some connections at the University of 
Guelph, we had all of the support (and 
then some) that we needed to make it 
happen!

A handful of volunteers came together, 
over two separate days, and made 
deliveries. What were they delivering? 
Guelph Box. 

Guelph Box is a locally curated box 
of favourites, made by people and 
businesses in Guelph and Wellington 
County. These delightful boxes were 
founded by two teenage siblings, Josh 
and Genevieve, who were brought 
back home to Guelph from university 
unexpectedly.

Out of that same experience, seemingly 
simple, we found ourselves re-
connected with someone who used to 
work at CLGW, but has since gone back 
to school. We also had one awesome 
mom donate hand-made masks to help 
keep the people we support and our 
employees safe.
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Once a Gryphon, 
always a Gryphon.

C A M P U S  F R I E N D S

As a Gryphon, there are five 
commitments each student makes 
in their academic journey:

• To be respectful of others and the 
environment they share

• To be caring with others in their daily 
interactions.

• To be determined in their efforts to 
reach their goals.

• To be engaged in and contribute to 
the community around them.

• To be authentic in who they are and 
what is important to them.

This past year, two groups of Campus 
Friends students and mentors stepped 
into the unknown and made it work.

You see, typically Campus Friends would 
see mentors and students join each other 
at activities across the University of 
Guelph campus. They would share their 
experiences with each other and explore 
all that the academic life has to offer. 
Often, you’d find a mentor and student 
hanging out at the University Centre, the 
Field House, or at the ever popular CFRU 
Radio. 

But this past year, was very different.

When the pandemic began, Campus 
Friends was paused temporarily. As we 
understood that we were in this for the 
long run, students and mentors were 
asked if they’d like to give Campus 
Friends a virtual try-out. They did, and 
the rest was history. 

Hands down, every student who 
graduates from Campus Friends exudes 
the five commitments that Gryphons 
make, and we couldn’t be more proud to 

share the two classes of graduates this 
past year.

Congratulations to you all - Brandi, 
Aidan, Alec, Kirstin, Niloofar and Nora - 
for your accomplishments.

And thank you to all of the incredible 
volunteers who raise their hands to 
become mentors, and who often leave as 
friends.

IYSN Project

Students in a University of Guelph 
Allyship course partnered with the new 
Intergrated Youth Services Network 
to create a one-stop-shop approach 
to supporting youth mental health and 
wellbeing. 

The students in the disability-
focused group collaborated with 
Campus Friends Students and some 
People4People self-advocates, inviting 
feedback on their lived experiences.
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P H O T O  S E R I E S

The We've Got This photo series 
was started out of a small idea. 
In Ontario, Canada, we are 

experiencing our third lockdown since 
the pandemic began. A collective groan 
echoed through our communities, with 
the realization that we still haven’t 
managed the spread of this virus.

One year ago, to help us stay positive, 
we focused our energies on gratitude. We 
thanked frontline heroes. We celebrated 
the selflessness of doctors, nurses, health 
care professionals, personal support 
workers, and direct support professionals.

We saw signs erected on lawns. We 
heard clapping and bell ringing outside 
of hospitals at shift change. People gave 
to others, in an effort to help keep them 
going.

We've got this.
We said thank you a lot.

A year later, those thank yous have faded.

Our communities, our frontline heroes – 
all of us are tired. But we keep pressing 
on, hoping for better days ahead.

This photo series began as partnership 
between Community Living Guelph 
Wellington and Elle Chic Photography 
to showcase people’s “We’ve Got This” 

spirit. These photos tell a story. They are a 
testament of how people have persisted, 
how they’ve managed… how one year 
later, we’re still saying we’ve got this.

To help us jump start this photo series, we 
reached out to our community, our direct 
support professionals and the people 
they support, asking if they wanted to 
showcase how they have been managing 
the pandemic – their “We’ve Got This” 
spirit. The response has been incredible.
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Fiona.
W E ' V E  G O T  T H I S

Meet Fiona.

Well, perhaps you've also already met 
Fiona, and just didn't know it.

Meeting up for her We've Got This 
photoshoot, Fiona made sure to do two 
things:

1. Showcase just how artistic and 
busy she's been keeping.

2. That modelling never waits.

Pre-pandemic, Fiona waltzed the 
runway at CLGW's and Expressions by 
DSK's Fashion Gala. There have even 
been times when she's the lead model 
who opens the show for everyone in 
attendance. And does she ever do an 
amazing job! All of the models do.

But a star does not wait for a pandemic 
to be over, to showcase her skills.

Recently, Fiona was hired by 
magnusmode for a Kraft Heinz Canada 
commercial.

You see, magnusmode works together 
with other businesses to create 
practical tools that improve everyday 
experiences and enable people with 
disabilities to participate fully. Those 
tools include things like MagnusCards 
- a card deck that offers step-by-step 
guides (such as depositing a check) so 
the person can follow along, and re-
enact the card in real-time.

Kraft Heinz Canada teamed up with 
magnusmode to build a deck of 
MagnusCards related to their products 
- all of which are available on Magnus 
Card app, available through Apple 
Store and Google Play Store.

Now back to Fiona!

When she's not being the face of Kraft 
Heinz Canada, Fiona is missing Special 
Olympics and her swim team (and a 
special someone ;)). But! She's been 
keeping busy at home, making crafts 
and artwork and surfing the web on her 
Passport-funded tablet.

Her support team has really empowered 
her to take up her creative side. From 
pottery, to painted rocks, to stencil 
work and paint, her home is filled with 
artwork that she and her roommates 
create.

Their garden offers such hopeful 
messages to remind you, you've got 
this too.
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Colin.
W E ' V E  G O T  T H I S

Meet Colin.

When we met up with Colin for his 
We've Got This photoshoot, it was 
happy hour.

"You have to sip it slowly."

After serving us with some of the best 
advice we've heard, how could he 
possibly top that?

"COVID sucks."

Ah, he topped it. While most of us 
are feeling some kind of way, Colin 
shared that COVID has really been a 
party pooper. A year later, he's been 
hanging around home, spending the 
better part of his time on Zoom calls 
and connecting with people virtually.

A virtual meetup might have it's pros, 
like being able to have people join 
from wherever they are or offering 
really cool tours of things you might 
otherwise have to pay for... a virtual 
meetup just isn't the real thing.

While doing the We've Got This 
photoshoot, we often ask if there's 
anything we need to be sure to include 
with the photos. There were two things 
for Colin.

Firstly, hi Jaime!

Secondly, if there's anything about 
Colin you want to know, come on by, 
have a seat on his front porch, and let's 
chat.

Sage words, and perhaps ones we 
should take to heart for when it's safe 
to spend time together again.

Cheers, Colin!
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Tracy.
W E ' V E  G O T  T H I S

Meet Tracy.

When we met up with Tracy for her 
We've Got This photoshoot, we were 
introduced to a home filled with love, 
care, and creativity.

While the pandemic has really forced 
many of us to stay home, and with 
it comes a sense of isolation and 
disconnect, our rural friends and family 
experience that same isolation and 
disconnect on a great scale. Unlike the 
city and towns, where you can find a 
handful of neighbours up and down 
your street or within walking distance, 
those living on country side roads have 
to make the best with less.

So, while we learned that the pandemic 
has been quite isolating for Tracy, it's 

also offered an opportunity to have 
greater and deeper focus on the people 
and places immediately around her.

The land around her home is filled 
with nature, and wonder. Last summer, 
Tracy (with a little help from Gillian 
and Don), began painting fairy homes.

You might be more familiar with fairy 
doors, tucked into the crook of a tree 
where a hollow might be. Well, these 
fairy homes are an anywhere, anyhow 
home for the magic that could be living 
around us.

Take a peek at the fairy homes, and let 

us know which is your favourite!

When she's not putting paint to canvas, 
Tracy has been fortunate to have some 
support to re-connect with other rural 
friends (hi Jeff!), and when it was safe 
to do so, explore local museums, trails, 
and grab the odd coffee or too!

Hoping for brighter days ahead, Tracy 
has been a long-time attendee of Camp 
Belwood and would love to get the 
chance to camp out again this summer! 
She also can't wait to get back to seeing 
all of her friends and discovering what 
everyone else has been up to.
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Zach.
W E ' V E  G O T  T H I S

Meet Zach.

When we met up with Zach for his 
We've Got This photoshoot, it was a 
family affair! And why wouldn't it be?

Throughout the pandemic, Zach has 
been staying at home and spending 
nearly all of his time with his family. 
Early on into the pandemic, his dad 
started growing out his COVID beard. 
So, Zach did the same too.

He's been spending lots of his time 
on Zoom calls, flipping through 
magazines, and just doing his best to 
pass the time. What's really helped?

Kathy.

Zach's mom shared with us that Kathy's 

Zoom calls have been a god-send. 
Kathy's creativity, thoughtfulness, 
giving space and time for each person 
who joins in to reconnect and say hello 
to their friends, has been the biggest 
lifeline outside of their home for Zach. 
Spending hours at amusement parks, 
doing tours of museums, riding roller 
coasters and the much-loved weekend 
movie nights have all offered a sense of 
connection for Zach.

For Zach's mom, what she really wanted 
Zach's post to be - was a thank you. 

Thank you to Kathy. And thank you 
to people like Kathy, who have been 
getting creative, making something 
out of a tough situation, and giving of 
themselves to the people who look to 
them for support.

We haven't said it often enough, 
nor recent enough, but from Zach, 
Heather and every person who is 
being supported right now by a Direct 
Support Professional - no, a frontline 
warrior - THANK YOU.
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Jackie.
W E ' V E  G O T  T H I S

Meet Jackie.

Like many of us, Jackie has been 
missing a lot of people. She's really 
had to hunker down, seeing less people 
while doing her best to stay safe and 
healthy.

Early on, Jackie's roommate, Margo, 
invested in something pretty cool. 
Together, they got to work making 
something that would help bridge not 
seeing people.

Hugs cards.

In a time when we can't physically 
hug each other, they refashioned the 
sentiment into a card. Personalized, 
thoughtful, and something to remind 
you that someone else is thinking of 

you.

Hugs cards have been on the loose 
across North America. They've made 
their way as far as Florida.

On top of just sending out lovely 
personal messages, Jackie has made 
a small enterprise out of it. She's sold 
cards to friends, family, people wanting 
to send a thoughtful note to a friend, 
even to the team at Christian Horizons.

David.
W E ' V E  G O T  T H I S

Meet David.

When we met up with David for his 
We've Got This photoshoot, we asked 
what's been keeping him busy.

It's a bit of a silly question - David 
recently moved so getting to know 
his new neighbourhood, his new 
roommates, and his new support team 

has all been keeping him busy!

What we learned instead.. what does 
David enjoy to pass his time?

While moving is tough on anyone, 
being able to bring along the things 
you enjoy helps make that transition a 
bit easier.

For David, when he needs some me-
time, he'll hang out at his work bench, 
and put his hands to work either 
hammering or drilling. He's also been 

staying in touch with some people he 
knew from before he moved, through 
online music therapy.

He's been staying connected with 
friends and family, visiting when 
it's safe to do so. He's also been out 
walking quite a bit, exploring what 
his town has to offer.

When things are a little more 'normal', 
David is really looking forward to 
seeing his friends again, and getting 
back to doing things that aren't so 
virtual.
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Mind the gap.

S E R V I C E S

Each year, quite a few people in 
our communities experience food 
insecurity while trying to manage  

their tight budgets. To help, CLGW 
hosts a food pantry called the Grocery 
Assistance Program. It's available to the 
people we support, to help them bridge 
the gap.  

With the rise of the pandemic, we saw 

an immediate increase in need, both for 
food and for cleaning and sanitization 
products. We were fortunate to receive 
a grant from the Guelph Community 
Foundation, as part of the Government of 
Canada's Emergency Community Support 
Fund.

The grant helped supplement 76 families 
in Guelph, 12 families in North Wellington 
and 10 families in Centre Wellington. The 
funds were distributed by need, and how 
the funds were used differed by where 
people lived. 

94
people received Supported 
Independent Living services

Our Direct Support Professionals led the 
distribution of funds, meal kits, and other 
much-needed products as part of their 
weekly check-in. 

In some cases, people received a 'grocery 
top-up'. Others received meal kits, pre-
made meals, home supplies and kitchen 
tools to address challenges they may 
face while cooking healthy meals. All 
of this offered side-by-side education 
opportunities, placing the decision 
making and choice in the hands of the 
person receiving support. 

Game changer.
S E R V I C E S

Ryan is a resident of North Wellington 
who receives passport funding and is 
supported through CLGW. Ryan loves 
getting out into his community but with 
the COVID-19 Pandemic, he has not had 
many opportunities to do so and like 
many others, this has taken a toll on his 
mental well-being.  Ryan felt that he had 
nothing to look forward to like he used to.

Back in the Spring, the Passport guidelines 
changed to allow the temporary purchase 
of electronics, art and craft supplies, 
etc. This was meant to help people stay 
home well during the Pandemic.  One of 
those temporary changes also allowed 
the purchase of video game systems and 
games! Ryan loves to game so he asked 
if he could use his passport funding to 
purchase some.

Although a video game may seem small, 
it made a BIG impact on Ryan’s mental 
well-being. He finally had something to 
look forward to everyday and something 
to keep him occupied while self-isolating 
at home. Ryan would like to look for a 
job once he is safely able to do so, and 
Passports can help with that too! He is 
looking forward to getting back into his 
community.

“I would really like to check out working 
at Domino’s. I think it would be a great fit 
and I could walk there!” – Ryan

Written by Ryan, with support from 
his Direct Support Professional Ashlyn 
Northfield

Picture by Ashlyn Northfield

295
people received Passport 
services
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$26,261,072 
Total Revenues 

$25,832,649 
Total Expenses

Where our 
Money Goes

70%  Residential   
 Options

16% Community  
 Participation  
 and Passport

1% Employment
 Options

6% Administration  
 and Operations,  
 Partnerships and  
 Professional 
 Services

8% COVID-19 
 Expenses

2020-21 Financial Summary.
F I N A N C E

This wasn't a typical budget year. 
While some services were impacted 
by COVID-19, the Government of 
Ontario allowed flexibility. This allowed 
employees from non-essential services 
to be re-deployed to another service. 

Without laying off any of our non-
essential services, our expenses 
remained steady. However, at times 
more than 10% of our workforce was 
on leave due to the pandemic.

We were fortunate to also receive one-
time funding to offset COVID-19 related 
expenses, such as wage enhancements 
and subsidies for frontline support, 
disposable Personal Protective 
Equipment, enhanced cleaning 
supplies, increased Grocery Assistance 
for those living independently,  and 
more.

Revenue 2020-21 2019-20
Province of Ontario - Subsidy $20,573,013 78.3% $20,320,403 81.0%

Sales and User Fees (non-retainable revenue) $3,168,306 12.1% $4,324,563 17.3%

One-time Funding - COVID-19 $2,041,652 7.8% N/A

Fundraising and other income (retainable revenue) $478,101 1.8% $429,411 1.7%

$26,261,072 100% $25,074,377 100%

Expenses 2020-21 2019-20

Salaries and Benefits $18,079,971 70.0% $19,655,633 79.5%

Program, Operating and Professional Expenses $5,659,332 21.9% $5,055,176 20.4%

One-time Funding - COVID-19 $2,041,652 8.0% N/A

Fundraising Costs and Other Expenditures $51,694 0.1% $30,719 0.1%

$25,832,649 100% $24,741,528 100%

Excess of Revenues over Expenses $428,423 $332,849
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Community Living Guelph 
Wellington is deeply grateful 
for the volunteers who offer 

their vision and strategic planning to 
our organization. 

Board of Directors.

C L G W We also have three Board Committees, 
who dive deeper into the work we 
do. These committees are made up of 
community representatives, Board of 
Directors and staff. They address areas 
of resources, governance and quality 
monitoring.

If you’re interested in joining our 
Board of Directors or becoming a 
Board Committee member, please visit:  
clgw.ca/board-of-directors

Each year, professionals, family 
members, and community-minded 
advocates help to ensure that CLGW is 
true to its mandate and is innovating 
in ways that will ensure sustainability 
into the future.

Our Board is an integral part of the work 
we do. They check the temperature and 
health of our organization, on a regular 
basis, and ask important questions that 
help push CLGW forward. 

2020-21 Board of Directors
Gerry Walsh

Board President
Janet Kaufman
Vice President

Otto Schmalz
Secretary/Treasurer

Scott Galajda
Director

Lynn Hammond
Director

Courtney Horowitz
Director

David Howitt
Director

Carly Woodhead
Director

Community Representatives: Christopher Henry and Jacquie Rodden-Yetman.

Contact us.

C L G W

Cindy Kinnon 
Executive Director 
cindykinnon@clgw.ca 
226-314-0830

Debb Young 
Service Director 
debbyoung@clgw.ca 
226-314-0825

Janette Andersen 
Quality Enhancement Manager 
janetteandersen@clgw.ca 
226-314-0834

Jeremy Bojarski 
Human Resources Manager 
jeremybojarski@clgw.ca 
226-314-0831

Betty Grinwis 
Finance Manager 
bettygrinwis@clgw.ca 
226-314-0820

Andrew Irvine 
IT Manager 
andrewirvine@clgw.ca 
226-314-0810

Heather Grimes 
Operations/Compliance Manager 
heathergrimes@clgw.ca 
226-314-0846

Cheryl Bourque-Turner 
Service Manager 
cherylbourque-turner@clgw.ca 
226-314-0841

Melanie Darke 
Service Manager 
melaniedarke@clgw.ca 
226-314-0856

Jenn Hahn 
Service Manager 
jenniferhahn@clgw.ca 
226-314-0857

8 Royal Rd. Guelph ON, N1H 1G3
Tel 519-824-2480
Fax 519-821-6174 
Web www.clgw.ca
Email admin@clgw.ca

Other office locations:
87 Silvercreek Pkwy. N., Guelph ON
10 Thompson Cres., Erin ON
280 St Patrick St., Fergus ON
135 Fergus St S., Mount Forest ON
106 Thomas St., Harriston ON

@CLGuelphWell
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